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Disclaimer 

This Northern Territory Treatment Provider guide was prepared for Allied Health Providers for the purpose/s stated in 
Section 1. Gallagher Bassett Services (GB) has prepared this document in good faith but is unable to provide 
certification outside of areas over which we had some control or was reasonably able to check. The proposal also 
relies upon information provided by third parties. GB has undertaken all practical steps to confirm the reliability of 
the information provided by third parties and does not accept any liability for false or misleading information 
provided by these parties. It is not possible in this document to present all data, which could be of interest to all 
readers of this fee proposal.  Readers are referred to referenced documentation for further data. Users of this 
document should satisfy themselves concerning its application to, and where necessary seek expert advice in 
respect to, their situation. All work conducted and documents produced by GB are based on a specific scope and 
have been prepared for Allied Health Providers and therefore cannot be relied upon by any other third parties unless 
agreed in writing by GB. The documents(s) and/or information produced by GB should not be reproduced and/or 
presented/reviewed except in full. 
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1 General information 
  

Gallagher Bassett is the Third-Party Administrator for the Northern Territory Government (NTG) 
workers compensation claims.  

Gallagher Bassett’s aim is to support recovery of work-related injuries for NTG employees to be able to 
return to health, and ultimately employment.  

1.1 Purpose 
The commitment required of allied health providers supporting injuries under the workers compensation 
scheme can vary depending on an injury recovery. The purpose of this guide is to provide clarity and 
guidance to allied health providers involved in the treatment of injured workers, during the life of a 
workers’ compensation claim.  

It is not intended to provide a comprehensive outline of the role of allied health providers. Allied health 
providers should refer to the relevant professional standards for further requirements. 

1.2 Legislation 
Gallagher Bassett operates under the NT workers’ compensation scheme, legislated through the:  

 Return to Work Act 1986 

 Return to Work Regulations 1986 

Further information about the NT’s workers’ compensation scheme can be found on the NT WorkSafe 
website. 

1.3 Professional standards and guidelines 
Gallagher Bassett supports the ethical and safe provision of healthcare services. To ensure allied health 
professionals are providing quality standards to their practice, Gallagher Bassett relies on overarching 
regulating and self-regulating bodies for standards and guidelines relevant to a profession.  

Allied health providers must be registered with their relevant accreditation authority prior to providing 
treatment to an injured worker. Further information can be found on the AHPRA website (ahpra.gov.au) 
or Allied Health Professions Australia (ahpa.com.au). 

1.4 Health benefits of good work 
Gallagher Bassett is a signatory to the Australasian Faculty of Occupational and Environment Medicine 
(AFOEM)’s Australian and New Zealand Consensus Statement on the Health Benefits of Work. The 
purpose of this statement brings together the affirmation that work is important as a determinant of 
health and Gallagher Bassett’s commitment to: 

https://legislation.nt.gov.au/Legislation/RETURN-TO-WORK-ACT-1986
https://legislation.nt.gov.au/en/Legislation/RETURN-TO-WORK-REGULATIONS-1986
https://worksafe.nt.gov.au/workers-compensation
https://worksafe.nt.gov.au/workers-compensation
https://www.ahpra.gov.au/
https://ahpa.com.au/our-members/
https://www.racp.edu.au/docs/default-source/advocacy-library/realising-the-health-benefits-of-work.pdf?sfvrsn=fca12f1a_10
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 Promote awareness of the health benefits of work. 

 Offer support and encouragement to those attempting to access the health benefits of work. 

 Encourage employers to continue support a worker’s occupational health. 

 Advocate of continuous improvement in public policy around work and health, in line with the 
principles articulated in the consensus statement.  

Further information on the Health Benefits of Good Work can be found on the Royal Australasian 
College of Physician’s website: Health Benefits of Good Work® (racp.edu.au).  

1.5 Customer service 
The Gallagher Bassett Service Charter applies across all stakeholders, including allied health providers. 
A copy of the charter can be found on the NT Return to Work Launchpad - Customer Service Charter. 

1.6 Privacy  
Gallagher Bassett recognises the period of vulnerability a worker experiences while suffering from an 
injury. Gallagher Bassett has the obligation to act within the requirements of relevant privacy 
legislation, as well as Gallagher Bassett's Privacy Policy and expects the same of all allied health 
providers.  

In lodging a claim for workers compensation, a worker provides Gallagher Bassett with the authority to 
collect, disclose and release relevant health and related personal information for the purpose of 
managing their injury claim.  

For further information or reports of potential breaches of privacy can be directed and confidentially to 
the Gallagher Bassett, Privacy Officer via email to NTReturnToWork@gbtpa.com.au, calling 1800 931 
035, or mailing GPO Box 1929, Darwin NT 0801.  

 

https://www.racp.edu.au/policy-and-advocacy/division-faculty-and-chapter-priorities/faculty-of-occupational-environmental-medicine/health-benefits-of-good-work
https://www.gallagherbassett.com.au/app/uploads/2023/12/Customer-Service-Charter.pdf
https://www.gallagherbassett.com.au/privacy/
mailto:NTReturnToWork@gbtpa.com.au
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2 Glossary 
  

Terminology Meaning 

Allied health professional Trained professionals that use practices with good evidence of 
effectiveness to prevent, diagnose and treat various conditions and 
illnesses. 
Generally, have all the following: 
 a university qualification accredited by a relevant national accreditation 

body 
 a national professional organisation with clearly defined membership 

criteria 
 clear national entry-level competency standards and assessment 

processes 
 autonomy of practice  
 a clearly defined scope of practice. 

Alternative treatment Also known as complementary and alternative healthcare and medical 
practices (CAM) 
A group of diverse medical or treatment practices, and products not 
considered to be part of conventional medicine, usually classified as: 
 Alternative medical systems (e.g. Ayurveda) 
 Mind-body interventions (e.g. biofeedback or meditation) 
 Biologically-based treatments (e.g. dietary or herbal supplements) 
 Manipulative and body-based methods (e.g. chiropractic) Energy 

therapies (e.g. reiki or qi gong) 

Evidence-based The scientific method to medical practice aiming for “conscientious, 
explicit, and judicious use of current best evidence”. 

Independent medical 
examination 

Examination of an injury or disease conducted by an independent specialist 
for the purpose of providing objective opinion only. 

Recovery at work The provision of treatment and support to workers injured during their 
employment, allowing them to recuperate from injury while maintaining 
employment.  

Rehabilitation As per the Return to Work Act 1986; in relation to an injured worker, 
means a process designed to: 
(a) ensure the worker's return to work as soon as practicable; or 
(b) maximise the worker's ability to live independently. 

Return to work The provision of treatment and support to workers injured during their 
employment, which allows them to get back to work. 
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3 Supporting recovery 
  

Gallagher Bassett acknowledges the important role that allied health professionals perform in the 
recovery of injuries. Gallagher Bassett commit to working with all treating allied health professionals to 
support effective and timely treatment with the aim to return an injured worker to health, and 
ultimately employment.  

3.1 Clinical Framework 
Gallagher Bassett supports the application of the Clinical Framework for the Delivery of Health Services 
(the Clinical Framework) principles.  

Our expectations align with those of the Clinical Framework’s in that all healthcare professionals 
providing services to injured people, adopt these principles within the standards and boundaries of their 
professional expertise.  

A copy of the Clinical Framework for the Delivery of Health Services can be found on the NT WorkSafe 
website (Allied health professionals | NT WorkSafe). 

3.2 Treatment 
Effective treatment is imperative to the recovery of any injury. Gallagher Bassett prides itself in working 
collaboratively with employees and allied health providers to support treatment, including alternative 
treatment methods, to reduce the severity and effect of their injury, particularly where early 
intervention can be implemented to remove the risk of ongoing impairment.  

3.2.1 Treatment request  
Prior to completing any new or ongoing treatment, allied health providers must obtain confirmation 
from Gallagher Bassett that the proposed treatment will be approved. This will ensure the treatment 
provided will be paid for by Gallagher Bassett under the person’s workers compensation claim. 

All requests for treatment should outline at a minimum: 

 Adequate details of the worker and the injury being treated 

 Type of treatment being proposed, including any aides or equipment  

 Proposed number and frequency of sessions being requested, including any case conferences 

 How treatment efficacy will be measured 

 Clear breakdown of services, as far as possible, involved and its relation to the injury being treated 

 Anticipated date of discharge, where appropriate 

 Other biopsychosocial factors impacting injury recovery. 

https://worksafe.nt.gov.au/workers-compensation/allied-health-professionals
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Any treatment undertaken that has not received prior approval from Gallagher Bassett may result in 
non-payment. Allied health providers will be required to seek payment in line with their usual processes 
or policy with their patient. 

Exemptions to prior approval may apply in instances where it can be demonstrated an imminent risk to 
the health and safety of the worker had the treatment not been provided.  

3.2.2 Treatment plan 
To support timely approval of treatment, allied health providers can seek treatment approval through a 
Provider Management Plan (PMP).  

The PMP is the primary communication tool regarding the proposed treatment, including how it will 
impact an injury’s recovery. It facilitates communication between the worker, treating practitioners and 
providers, and Gallagher Bassett to ensure appropriate treatment is provided to the worker for the best 
possible outcome. 

Providers can elect to use the Gallagher Bassett PMP template found on Return to Work Launchpad - 
Providers - Gallagher Bassett; or alternatively provide their own PMP, ensuring the necessary 
information is captured to aid approval of treatment from Gallagher Bassett. 

The PMP can be submitted to the NTReturnToWork@gbtpa.com.au for consideration of approval. 
Gallagher Bassett will provide approval via email within 5 business days. Where a PMP is not approved, 
Gallagher Bassett will provide an explanation outlining this decision. 

3.2.3 Alternative treatment 
In line with the Clinical Framework, Gallagher Bassett bases treatment requests on the best available 
research evidence.  

As a general rule, Gallagher Bassett will not fund the following alternative treatments: 

 Alternative medical systems such as Ayurveda 

 Mind-body interventions such as biofeedback or meditation 

 Biologically-based treatments such as dietary or herbal supplements, including cannabidiol based 
products 

 Manipulative and body-based methods such as chiropractic therapy 

 Energy therapies such as reiki or qi gong. 

Approval of alternative treatment may be given for a short-term period on a without prejudice basis. 
Gallagher Bassett will clearly communicate this approval to the worker and allied health provider, 
including any stipulations. It is expected the allied health provider informs and discusses with the 
worker of any ongoing costs associated.  

https://www.gallagherbassett.com.au/ntg-launchpad/provider/
https://www.gallagherbassett.com.au/ntg-launchpad/provider/
mailto:NTreturntowork@gbtpa.com.au
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3.2.4 Monitoring outcomes 
Gallagher Bassett supports treatment that empowers workers to manage their condition with 
independence.  

In line with the Clinical Framework, Gallagher Bassett will request regular progress updates of 
treatment and its effectiveness. Progress updates support Gallagher Bassett’s decision making for 
ongoing treatment and identification of opportunities to further support a worker’s recovery.  

Progress updates can be reported using the Gallagher Bassett’s PMP as part of a request for further 
ongoing treatment.  

3.2.5 Treatment management 
During the provision of treatment, Gallagher Bassett will contact allied health providers where: 

 Further information or clarity on treatment is required 

 There are concerns regarding the treatment plan, including efficacy of treatment  

 Timely progress updates have not been received. 

Gallagher Bassett may request a senior provider review a treatment plan, where concerns cannot be 
adequately resolved by the treating provider.  

3.2.6 Independent review 
Gallagher Bassett may require an independent review of an injury’s recovery. Independent reviews may 
be in the form of second opinions, where reviews cannot be facilitated by a senior provider inhouse, or 
through Independent Medical Examination (IME).  

The aim of an independent review is to provide an objective perspective of the holistic management of 
the worker’s recovery, alongside treatment needs.  

Gallagher Bassett commits to informing the allied health provider of any recommendations from the 
independent review.  

The key measure of treatment effectiveness is the ability of the injured person to 
manage their condition as independently as possible and participate in activities at 
home, in the community and at work. 
Clinical Framework for the Delivery of Health Services 



 

NORTHERN TERRITORY TREATMENT PROVIDER GUIDE  9 

3.2.7 Cessation of treatment 
In line with legislative requirements, Gallagher Bassett will communicate with the worker where a 
decision has been made to cease funding treatment for an injury. This communication will extend to the 
allied health provider. It is expected the allied health provider informs and discusses with the worker of 
any ongoing costs associated, where further treatment is being provided.  

Allied health providers are encouraged to inform Gallagher Basset when treatment is coming to an end. 
Communication prior to treatment ending will support Gallagher Bassett to consider whether further 
support may be required to transition workers to independent treatment management. 

3.2.8 Non-attendances 
Gallagher Bassett strongly encourages treatment attendance to aid the best prognosis for recovery. A 
zero tolerance will be applied for repeated non-attendances, where treatment has been scheduled prior 
with adequate notification for attendance.  

Gallagher Bassett will not compensate allied health providers for non-attendance fees, this is the 
responsibility of the worker who made the appointment. Payment of non-attendances will only be 
considered in exceptional circumstances, at the worker’s request. Allied health providers are expected 
to inform workers of their non-attendance policy prior to commencing services. Costs associated for 
non-attendance must be sought directly from the worker in line with the allied health provider’s 
relevant process or policy.  

3.3 Invoicing 
All invoices must be itemised and tax compliant as per requirements of the Australian Taxation Office 
(ato.gov.au), in order for payment to be made by Gallagher Bassett.  

Gallagher Bassett’s mode of pay ment is via electronic funds transfer (EFT). Allied health providers 
must contact Gallagher Bassett where EFT is not available prior to commencing services to discuss 
whether an alternative arrangement can be supported.   

Allied health providers must ensure tax invoices are addressed to Gallagher Bassett or the worker 
receiving treatment. Gallagher Bassett will return and request amendments to tax invoices that have 
incorrect information or are not compliant.  

In addition to the requirements of the Australian Taxation Office, at a minimum, tax invoices should 
include the following: 

 Name of the worker receiving treatment or Gallagher Bassett claim reference number  

 Sufficient details of the treatment provided, including a breakdown of services where treatment is 
provided for multiple injuries 

 EFT details for payment to be made, if not provided previously. 

Allied health providers should allow 21 calendar days for tax invoices to be processed by Gallagher 
Bassett before making contact regarding payment. Reminder notices can result in further delays in 
processing payments and is not advisable without first contacting Gallagher Bassett.  

https://www.ato.gov.au/businesses-and-organisations/gst-excise-and-indirect-taxes/gst/tax-invoices
https://www.ato.gov.au/businesses-and-organisations/gst-excise-and-indirect-taxes/gst/tax-invoices
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4 Useful resources 
  

The following resources may support understanding of the content of this guide: 

Australian and New Zealand Consensus Statement on the Health Benefits of Work - Royal Australasian 
College of Physicians (RACP) - Compensation and Rehabilitation for Veterans - Public inquiry 

Clinical Framework for the Delivery of Health Services 

Complementary and Alternative Healthcare: Is It Evidence based? 

Realising the health benefits of work - An evidence update 

 

https://www.pc.gov.au/__data/assets/pdf_file/0004/236812/subdr234-veterans-attachment1.pdf
https://www.pc.gov.au/__data/assets/pdf_file/0004/236812/subdr234-veterans-attachment1.pdf
https://worksafe.nt.gov.au/__data/assets/pdf_file/0020/710093/Clinical-Framework-for-the-Delivery-of-Health-Services.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3068720/pdf/ijhs-2-1-005a.pdf
https://www.racp.edu.au/docs/default-source/advocacy-library/pa-health-benefits-of-work-evidence-update.pdf?sfvrsn=af75331a_6
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5 Contact Gallagher Bassett 
  

5.1 Resolving concerns 
Gallagher Bassett managers will afford opportunity for primary contacts to address concerns directly, 
prior to investigating further. Allied health providers should first raise any concerns with the primary 
contact (case manager) within Gallagher Bassett, before requesting a matter is raised with the relevant 
team manager.  

5.2 Feedback 
Feedback is welcomed and supports Gallagher Bassett’s ongoing improvement of services. Feedback 
can be submitted directly online via the Gallagher Bassett Customer Feedback form or through the 
below contact details: 

Phone: 1800 931 035 

Email: NTReturnToWork@gbtpa.com.au  

Post: PO Box 1929, Darwin, NT, 0801 

  

Gallagher Bassett is committed to providing the highest level of service to our 
customers.  

We are passionate about what we do and the outcomes we deliver. 

https://www.gallagherbassett.com.au/contact/customer-feedback/
mailto:NTReturnToWork@gbtpa.com.au
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For more information please contact: 

NT Return to Work 
NTReturnToWork@gbtpa.com.au 
1800 931 035 

 

 

  

 @gallagher-bassett  info@gallagherbassett.com  
Return to Work Launchpad - 
Providers  

 

https://www.linkedin.com/company/gallagher-bassett/
mailto:info@gallagherbassett.com
https://www.gallagherbassett.com.au/ntg-launchpad/provider/
https://www.gallagherbassett.com.au/ntg-launchpad/provider/
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