
Help your Ageing 
Workforce thrive



We guide people at a vulnerable time to achieve the best 
outcomes for their health and financial wellbeing

We guard the assets of those who trust us to manage their 
claims and risk programs

We go beyond expectations in the continuous 
pursuit of a better way

Guide. Guard. Go beyond.
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1. Ageing Australia

An extended 

retirement age 

and ageing 

population 

mean the 

workforce is 

getting older.

25% of 

Australian’s 

aged 65-68 

are still in the 

workforce.

There are twice 

as many in 

their 50s 

working than 

there were a 

decade ago.

By 2032 there 

will be more 

people over 65 

than under 15

The over 64 

portion of the 

population is 

the fastest 

growing 

segment



2. GB Claim Database – Age Analysis

GB receives 

more than 

850,000 

new claims 

every year. 

Analysed 

every claim 

since 1995.

Claims 

frequency 

for over 51s 

increasing 

at the 

fastest rate.

Claims for 

workers 

over 41 

have the 

longest 

duration.

The 

average 

cost of a 

claim rises 

steadily 

with age.

GB’s John McNamara and Aidan Brophy presenting these findings at the PIEF Personal 
Injury Convention and Safety Institute of Australia Ageing Workforce Seminar



3. How to keep older workers safe and thriving

P P P
Planning

Every workforce is different 
– understand your 

demographics and develop 
a mature-age strategy for 

your workforce.

Prevention Partnership

Older workers are an asset 
but they have some shared 
vulnerabilities. Incorporate 
these into your wellbeing 

program to prevent incidents.

Make sure you’re partnered 
with a claims provider who 

understands the ageing 
workforce and how to support 
your business and your staff.



4. How we help – educating employers

Read now Read now

Regular tips and guides Free training sessions

https://www.gallagherbassett.com.au/the-ageing-workforce-preparing-for-the-future/
https://www.gallagherbassett.com.au/health-and-safety-strategies-for-an-ageing-workforce/


4. How we help – strategies to support older workers to RTW

https://www.youtube.com/watch?v=hy51fYIZ-Bo
https://www.youtube.com/watch?v=hy51fYIZ-Bo
https://www.youtube.com/watch?v=hy51fYIZ-Bo
https://www.youtube.com/watch?v=hy51fYIZ-Bo


5. Ageing workforce - find out more:

Sign up for free

GB runs regular training on ageing workforce strategies:

• Attract and retain the best older workers

• Maintain a safe workplace for mature aged staff

• Communicate more effectively with older workers

• Reduce risk of skill loss on retirement

• Support transition to retirement.

https://www.gallagherbassett.com.au/go/enrol-in-free-ageing-workforce-training/

