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Workforce & Culture
“We believe our people are our strength” is one of 
GB’s core values – that’s why we have invested so 
significantly in:

• Attraction and retention

• Learning & development

• Diversity and inclusion

• Career progression & recognition

900+
claims experts 

nationally

AWARD WINNING
attraction and retention 

programs in LearnX, 
AAGE and ANZIIF 

 awards
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Global Networks
GB have been providing self insurance services globally for more than 50 years to thousands 
of organisations the world over. This gives us with unparalleled data, expertise and  
connections that we will use to provide insights and networking opportunities for clients.

4,230+
RTW specialists

104
operating sites

883,295
NEW CLAIMS
in RTW global 

database

50+
YEARS PROVIDING

self insurance 
services 



Innovation & Technology
GB recognises that there is no “one-size-fits-all”  
approach to claims management, and partners 
closely with clients to develop solutions tailored to 
their needs.

One example of this approach was for our client 
the Northern Territory Government. GB recognised 
the needs of the NT Government were unique, due 
to their heavily regional composition and the  
challenges of accessing services in the Territory.

To address this GB developed the NT LaunchPad – 
an online portal designed to simplify and enhance 
the claims experience for employers, government 
agencies and injured workers.



GB's innovation benefits the business, its customers and the wider industry, particularly with 
regards to ease of use, ongoing access, support services and, most notably, the time taken to 

lodge a claim. Improving the claimant experience was at the front of mind for GB, and the  
irrefutable evidence signifying this was achieved was a key factor in GB winning this award.”

Australian New Zealand Institute of Insurance and Finance

2018 
WINNER
Innovation 
of the Year



Customer Experience
GB is committed to providing the highest level of service to clients and injured workers.
We deliver this through an internal program called Service First, an internal think tank 
designed to promote a customer service culture and innovation. Over the last two years GB’s 
Service First group have piloted a number of initiatives, including:

Online ChatInjury Prevention 
Campaigns

Mobile Case 
Management

Soft Skills Training



“GB is this year’s winner of Service Provider to the industry of the year. The judging panel  
commended GB for their high quality service, standard setting and value-add to the industry, all 
of which have created more effective day-to-day operations for the businesses they service.”

Australian New Zealand Institute of Insurance and Finance

2017 WINNER
Service Provider to the 
Industry of the Year

AUSTRALIAN 
INSURANCE 
INDUSTRY 
AWARDS



Community Support
Gentle Bear Program

GB’s Gentle Bear is our symbol for caring,  
compassion and charity. Recently, he celebrated 
his 10th birthday and over 10,000 bears have been 
distributed worldwide to comfort children dealing 
with traumatic experiences.

Over ten years the program has continued to  
expand and the bears have been donated to police 
agencies in:

• New South Wales
• Victoria
• South Australia

• Northern Territory
• Queensland



play gentle bear video

https://www.youtube.com/watch?v=0rCghx30Q9c&t=45s


Diversity and Inclusion

At GB, we recognise the importance of having a 
culturally diverse and inclusive workforce.

We believe that understanding and responding to 
our clients’ needs is best accomplished when our 
people reflect the diversity of our clients, and their 
backgrounds, perspectives and life experiences are 
valued. It also makes GB an interesting and  
exciting place to work.

We strive to create a supportive and inclusive 
workplace that harness the unique perspectives, 
talents and experiences of our people. Our focus 
on diversity and inclusion spans every way that 
people differ, both visible and invisible.



Find out more about how we

Partner with  
Government

Partner with 
Corporates

https://www.gallagherbassett.com.au/app/uploads/2018/09/Government-Connect.pdf
https://www.gallagherbassett.com.au/app/uploads/2018/09/Corporates-Connect.pdf


Connect with our community
Want to stay connected to GB, our network and the wider personal injury industry?

Want to receive updates on tools & resources, blog articles and networking opportunities?

Complete this short form to join our community and we’ll stay in touch.

Let’s Connect

https://www.gallagherbassett.com.au/go/stay-in-touch/



