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Policy Purpose 

The Gallagher Bassett Group is committed to protecting and managing the privacy of the personal 

information of its staff and individual clients. 

The Gallagher Bassett Group is also committed to effecting, in an open and transparent manner, 

responsibility, reporting and complaints handling structures, practices, procedures and systems in order to 

ensure its compliance with Australian and New Zealand legislative requirements and its contractual 

obligations. 

Policy References 

Privacy Act 1988 (Commonwealth) 

Privacy Act 1993 (New Zealand) 

Privacy and Data Protection Act 2014 (Victoria) 

Health Records Act 2001 (Victoria) 

Privacy and Personal Information Protection Act 1998 (New South Wales) 

Health Records and Information Privacy Act 2002 (New South Wales) 

Information Privacy Act 2009 (Qld) 

Gallagher Bassett Group Information Security Policies 

Gallagher Bassett Record Management Policies 

Business and Corporate Unit Process Maps 
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Policy Definitions 

 Gallagher Bassett Group: means the group of companies associated with or subsidiary to Gallagher 

Bassett Services Pty Ltd. 

 Personal Information: means information or an opinion about an identified individual, or an 

individual who is reasonably identifiable, whether the information is true or not and whether the 

information or opinion is recorded in a material form or not, and includes Health Information and 

Sensitive Information. 

 Health Information: is a type of personal information that relates to the health or disability of an 

individual, the provision of health services to an individual or the individual’s expressed wishes 

about the provision of health services. 

 Sensitive Information is a type of personal information and includes information about an 

individual’s racial or ethnic origin, political opinions, membership of a political association, religious 

beliefs or affiliations, philosophical beliefs, membership of a professional or trade association or 

trade union, sexual preferences or practices and criminal record. 

 Australian Privacy Principles: are a single set of principles that apply to the Gallagher Bassett 

Group’s Australian Business Units and Corporate Units by reason of the application of  the Privacy 

Amendment (Enhancing Privacy Protection) Act 2012 (Cth). 

 Information Privacy Principles: are a single set of principles that apply to the Gallagher Bassett 

Group’s New Zealand Business Units and Corporate Units by reason of the application of the 

Privacy Act (NZ). 

 National Privacy Manager: is an employee of the Gallagher Bassett Group whose function is to 

oversee the creation and maintenance of and compliance with this Policy and related guidelines 

and procedures. 

 Privacy Officer: is an employee of the Gallagher Bassett Group with responsibility to create, 

implement and maintain those practices, processes and education tools within their Corporate 

Unit or Business Unit that are required to ensure compliance with this Policy and related guidelines 

and procedures. 

 Business Unit: is a person, team or group within the Gallagher Bassett Group that provides services 

to external customers and includes General Insurance, Self-Insurance, Comcover, Gallagher 

Bassett New Zealand, Workers Compensation New South Wales, Workers Compensation Victoria 

and Workers Compensation South Australia. 
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 Corporate Unit: is a person, team or group within the Gallagher Bassett Group that supplies support 

to the Gallagher Bassett Group and its Business Units and includes Human Resources, IT Support, 

Accounting, Marketing, Account Management and Business Applications. 

 Unit Manager: is an employee of the Gallagher Bassett Group with primary responsibility for 

management of a Business Unit or Corporate Unit. 

 

Policy Statement 

The Gallagher Bassett Group manages a wide variety of insurance claims on behalf of government 

entities, corporations and private insurers. 

The function of managing insurance claims: 

a) Requires the collection, holding and management of personal information that may include 

claimant names, addresses, contact details, medical information, claim histories, employment 

details, income information, taxation and superannuation information and personal 

circumstances. 

b) May require the collection of personal information from the individual, an employer, an insurer, 

a provider of medical services, a government entity, solicitors, private investigators or other 

individuals and this may be achieved by the collection of documents, electronic data or verbal 

information.  The personal information may be held in electronic or paper form. 

c) May result in personal information being collected, held, used and disclosed for the specific 

purpose for which it was collected, being the assessing and managing of insurance claims. 

d) Includes allowing an individual access to personal information or the ability to seek correction 

of such information by making written or verbal application to the Privacy Officer of the entity 

within the Gallagher Bassett Group responsible for the management of that information. 

e) Includes allowing and assisting an individual to complain about a breach of privacy legislation 

and informing an individual of the method by which such complaint is dealt with. 

f) May involve disclosure of personal information to overseas recipients, in which case Gallagher 

Bassett will only disclose such information if it reasonably believes that the recipient of the 

information is subject to a law, or binding scheme, that has the effect of protecting the 

information in a way that, overall, is at least substantially similar to the way in which the 

Australian Privacy Principles protect the information and there are mechanisms that the 

individual can access to take action to enforce the protection of the law or binding scheme. 



 

 

  
Gallagher Bassett | 4 

 

g) Requires the presence of policies and processes that ensure the protection of personal 

information from misuse, interference, loss, unauthorised access, unlawful modification and 

improper disclosure. 

h) Requires the presence of policies and processes that ensure the retention and destruction of 

personal information that complies with legislative and contractual obligations. 

 

Policy Expectations 

It is the expectation of this Policy that all employees of the Gallagher Bassett Group will comply with 

the privacy requirements of legislative and contractual provisions to which they are subject. 

Employees who are employed in Australia will: 

a) Comply with the Australian Privacy Principles by: 

 Allowing individuals the options of anonymity and pseudonymity; 

 Collecting personal information in a lawful and appropriate manner; 

 Using and disclosing personal information in a lawful and appropriate manner; 

 Ensuring the quality, accuracy and security of personal information; 

 Ensuring adequate and appropriate access to and correction of personal information; 

 Properly responding to privacy complaints. 

b) Report breaches of the Australian Privacy Principles in accordance with relevant guidelines and 

procedures. 

Employees who are employed in New Zealand will: 

a) Comply with Information Privacy Principles by: 

 Collecting personal information in a lawful and appropriate manner; 

 Storing personal information in a manner that prevents unauthorised use or disclosure; 

 Ensuring adequate and appropriate access to personal information; 

 Ensuring adequate and appropriate correction of personal information; 

 Using and disclosing personal information in a lawful and appropriate manner; 

 Properly responding to privacy complaints. 

b) Report breaches of the Information Privacy Principles in accordance with relevant guidelines 

and procedures. 
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Policy Responsibilities 

Managing personal information is the shared responsibility of the Gallagher Bassett Group, its Unit 

Managers and employees.  All employees must be aware that breaches of privacy principles may attract 

civil penalties. 

The Gallagher Bassett Group, with the oversight of the National Privacy Manager, is responsible for: 

 Establishing and maintaining a system for the collection, use, disclosure, accuracy, security and 

correction of, access to and complaints about personal information in the form of detailed policies, 

guidelines and procedures. 

 Building an organisational culture that supports implementation of all relevant policies, guidelines 

and procedures through appropriate education, training and enforcement activities. 

 Reviewing relevant policies, guidelines and procedures on a regular basis to ensure they are current 

and effective. 

 Overseeing complaints regarding actual, potential or perceived breaches of privacy. 

 Monitoring compliance with this Policy. 

Unit Managers within the Gallagher Bassett Group, with the oversight of the Privacy Officers, are 

responsible for: 

 Complying with this Policy and relevant guidelines and procedures with respect to the operation 

of the business or corporate unit for which they are responsible. 

 Facilitating the compliance by employees whom they manage by being aware of the risks of 

privacy breaches inherent in the work of those employees; by making those employees aware of 

this Policy and relevant guidelines and procedures; by advising employees about appropriate ways 

to prevent and manage privacy breaches; by assisting with the preparation of management 

strategies for employees whose actions or omissions result in privacy breaches; and by monitoring 

and assessing the occurrence and causes of privacy breaches. 

Employees of the Gallagher Bassett Group are responsible for: 

 Being aware of and understanding their obligation to understand and comply with this Policy and 

relevant guidelines and procedures. 

 Reporting actual or potential breaches of privacy in accordance with guidelines and procedures. 
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Complaints 

Complaints about breaches of privacy may be made verbally or in writing, by contacting the State office 

at which the complainant’s personal information is held or managed as follows: 

 

 Queensland Privacy Officer 

Telephone: 07 3005 1900  

Email: privacy.qld@gbtpa.com.au   
 

 New South Wales Privacy Officer 

Telephone: 02 9464 7111 

Email: privacy.nsw@gbtpa.com.au 
 

 Victoria Privacy Officer 

Telephone: 03 9297 9000 

Email: privacy.vic@gbtpa.com.au 
 

 South Australia Privacy Officer 

Telephone: 08 8177 8400 

Email: privacy.sa@gbtpa.com.au 
 

 New Zealand Privacy Officer  

Telephone: +64 09 9678215 

Email: privacy.nz@gbtpa.co.nz 

 

Complaints may also be made, either prior to or subsequently upon contact with Gallagher Bassett, to 

the relevant State statutory bodies, the Australian Commonwealth Office of the Australian Information 

Commissioner, or to the New Zealand Office of the Privacy Commissioner.  Contact details are available 

from Privacy Officers upon request. 

  

Policy Jurisdictional Variations 

Employees who are employed in Australia will comply with the Australian Privacy Principles as defined 

above. 

Employees who are employed in New Zealand will comply with Information Privacy Principles as 

defined above. 
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