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PROVEN EXPERIENCE REDUCING THE COST 
OF ACCIDENT AND HEALTH INSURANCE 
CLAIMS PORTFOLIOS
GB manage more than 30,000 accident and health claims every year on behalf of government 
departments, major Australian insurers and self-insured clients, including carriers, 
intermediaries, London market, government entities and corporations.

We employ an experienced national team of accident and health claims specialists based in 
Sydney and supported through our offices in Brisbane, Melbourne and Adelaide.

ACCIDENT AND HEALTH INSURANCE CLAIMS 
MANAGEMENT SERVICES

We tailor our services to your requirements. Our accident and health 
claims management services include:

A dedicated service team with the 
capability to manage any accident 
and health claim, anywhere in Australia

Targeted strategies for control and 
reduction in average claims cost

Agreed best practice customer
service standards

Scalability – capacity to meet 
changing volumes

Proactive communication with
all stakeholders

Intimate understanding of your
business objectives and
end-customer relationships

Cost effective, proactive and credible 
dispute resolution mechanisms

Consistent compliance in external 
audits from APRA, insurance 
ombudsman service and clients.
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GB ACCIDENT & HEALTH:
KEY DIFFERENTIATORS

GB Accident & Health Management Team know how to run a specialised claims team and we know 
A&H. Many of our senior case managers have over 10 years' experience, as well legal and other 
relevant qualifications. Supported by a commitment to peer review the business retains a focus on 
case management and targeted medical intervention to drive outcomes. GB Accident and Health 
staff can be made available for recurring file reviews both via conference call and in person.

EXPERIENCED STAFF

GB Accident & Health has unique origins, making us the only true A&H specialist in the market.  
We understand the nuances of Short Tail (e.g. Travel) vs. Long Tail (e.g. IP) and our systems and 
claims processes are structured with this in mind. GB Accident & Health has significant experience 
in managing insurer bank account reconciliations including associated binder control, monthly 
reimbursements and cash flow forecasting.  We also manage many large scale under deductible 
programs and provide clients with numerous excess reporting options.

LONG STANDING REPUTATION IN THE A&H MARKETPLACE

GB Accident & Health promotes an open and transparent partnership approach. Our business has 
long standing relationships with many associated service providers in our field including 
rehabilitation providers, surveillance firms, law firms and all emergency assistance providers. We 
operate a 24x7 environment and we are “always on” when it comes to supporting your key travel 
and expatriate clients.

INDEPENDENT AND “ALWAYS ON”

GB Accident & Health has deployed sophisticated web-based claims management, HR 
administration and reporting systems supporting real time client access. We acknowledge that in 
this day and age clients expect to receive meaningful claims data and GB Accident & Health is 
committed to enabling our insurance clients to achieve this. This not only helps provide an edge 
with service delivery but also helps all stakeholders with the annual policy renewal process. Ad hoc 
/ special reporting services can also be deployed as needed.

EMBRACING TECHNOLOGY



1,000+ INSURANCE 
SPECIALISTS

60,000+ CLAIMS PER YEAR

AUSTRALIAN
INSURANCE
INDUSTRY
AWARDS

Insurance Industry
Innovation Of The Year

2018 WINNER

AUSTRALIAN
INSURANCE
INDUSTRY
AWARDS

Service Provider to
the Insurance Industry

2017 WINNER

AUSTRALIAN
INSURANCE
INDUSTRY
AWARDS

Young Insurance
Professional Employer
of the Year

2016 WINNER

“A world’s most ethical company for
eight consecutive years.”
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Accident & Health

General Insurance

Catastrophe

Workers’ Compensation

Self Insurance

GB Assist

‘Gallagher Bassett is this year’s 
winner of Service Provider to the 
Industry of the year. The judging 
panel commended GB for their 
high quality service, standard 
setting and value-add to the 

industry, all of which have created 
more effective day-to-day 

operations for the businesses
they service.

With strong net promoter scores, 
the company demonstrated a 

clear understanding of the role it 
plays in ensuring satisfaction of 
insurance customers during the 

claims process. Particularly 
pleasing was that, through their 

client research, GB was universally 
described as a trusted business 

partner, an achievement that was 
noted by the judges’.

The Australian and New Zealand
Institute of Finance

ABOUT GB
As Australia’s largest and most trusted Third Party Claims 
Administrator, Gallagher Bassett provides a complete range of claims 
management and consulting solutions including, workers’ 
compensation, general insurance, self insurance and advisory services.

Drawing on our global network and extensive local resources, we 
provide customised claim and risk mitigation solutions that improve 
our clients’ outcomes. 

Through our parent company Gallagher Bassett has been 
acknowledged as one of the world’s “most ethical companies” by the 
Ethisphere Institute, for seven years in a row to 2018. 


