With over 25 years' experience specialising in accident and health claims,
such as fravel insurance, expat medical insurance and personal accident
and sickness, we understand no two claims are the same and tailor our
solutions to suit.

As Australasia’s largest multi-disciplinary third-party administrator, our team of
specialists assess and settle over 22,000 accident and health claims per year
using our innovative, best practice claims management platform.

From government departments to major Australian insurers, brokers, underwriting
agents and self-insured businesses, we work with you to deliver robust, cost-
effective outcomes in times of need — anytime and anywhere. Through our
accident and health claims experts, you can achieve outcomes, such as:
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When you choose Gallagher Bassett, you choose our commitment to:
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Reduce Liabilities A Claims Visibility

Reduce overall portfolio costs Assess your claim'’s status
through robust cost containment in real-fime with our online
strategies. claims portal.

Service Delivery Regulation Compliance

Deliver end-to-end claims Ensure claims meet regulator
management services to suit and code of practice guidelines

your organisation’s strategic via our compliance.
goals and objectives.

Customer Satisfaction

Protect your brand and satisfy your
stakeholders with people-centric
customer service.

At Gallagher Bassett, we equip your organisation with the tools and support
needed to manage accident and health claims.

Over 50 dedicated claims specialists have the expertise to achieve effective
claims outcomes and will stand by your side to navigate the challenges and
opportunities of the ever-changing workplace and regulatory landscape.

John White, Partnership Manager
john_white@gbtpa.com.au
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