
 

HAVE YOU BEEN 
INJURED AT WORK? 

We know being injured can make things stressful, Gallagher Bassett is here to help you 

recover quickly, safely and sustainably. 
 
 

Tell your supervisor 

You, or someone on your behalf must notify your 

employer in writing of any work-related injury or 

illness as soon as possible. 

Seek medical treatment 

The most important thing to do if you have a work 

related-injury or illness is to seek appropriate 

medical treatment from a provider of your choice. 

Report an incident 

Submit an incident report. If you are unsure on how, 

contact your supervisor for assistance. Raising hazards 

reduces the risk of people being injured in the   future. 

 

Complete and lodge 
a claim form 

To claim entitlements, you must complete a NT 

Worksafe approved claim form as soon as possible and 

provide this to your employer. If you have an 

incapacity for work, you must also obtain a first 

medical certificate of capacity from a medical 

practitioner. 

The easiest way to complete and lodge your 

claim is through our online lodgement portal, 

to access scan the QR code below: 

 
Benefits and support 

If your claim is accepted, you may 

be entitled to: 

• Reasonable costs for medical and allied 

health treatment; 

• Weekly benefits if you lose income or 

require time off work; 

• A lump sum payment if you have a 

permanent impairment. 

 

Returning to work 

Getting back to work after an injury isn’t 

always easy, but it is an important step on 

the road to recovery. You don’t have to be 

100 percent recovered to get back to work. 

Your GB Return to Work Specialist will support 

you in talking to your doctor, and employer 

about how they can help you return to work. 

 

To contact Gallagher Bassett 

1800 931 035 

NTReturnToWork@gbtpa.com.au 

http://ntg.gallagherbassett.com.au 

To find about more about your rights and obligations 
as an injured worker, visit workers compensation at 
www.worksafe.nt.gov.au or call NT Worksafe 
on 1800 250 713 
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